Professional Skills Personal Development 06/07 review

Professional Skills / Personal Development Review. (PS/PD 06/07)
1.0 Abstract

This following report is a follow up the PS/PD mid term report which I presented in January 07. This report details the following:
Results/pass rates from PS/PD 06/07

PS/PD 06/07 resit 

Results of student feedback on our primary activity (presentation exercise)

Proposed future PS/PD activities

Proposals for actions linked to future activities

2.0 Results from PS/PD 06/07

Below are the overall part 1 results – the completion rates below differ from the results presented in the mid term review as those results were based on completion of the presentation exercise ONLY.

Below are the overall results for part 1 and 2.

Part 1

Students achieved a ‘pass’ if they had their CV approved by Personal Tutor (PT) and completed the presentation exercise.

42 / 58 BC students passed.

15 / 23 SE students passed.

79 / 149 Non BC/SE students passed

106 / 230 students passed overall.
Part 2
Students achieved a ‘pass’ if they had their CV approved by PLU, conducted an interview with a ‘returning from placement’ student and produced a report on the interview (students were required to work in pairs)
49 / 65 BC students passed.

8 / 9 
SE students passed.

40 / 123 Non BC/SE students passed

97 / 197 students passed overall.

Note: PS/PD in 06/07 was only a pre-requisite for placement. This must be considered when analysing the results above.

Note 1: To date (July 07) we have placed 80 students yet 98 part 2 students passed PS/PD.
3.0 Resits
Part 1:

Resits are set up for the 6th September 2007 (9am – hourly slots booked until 5pm – 2 slots per hour). Activity brief has been circulated to PLU team.

Currently 24 students (BC and SE) have been allocated a resit slot. The remaining students have been told to email placements@soi.city.ac.uk if they are interested in doing the resit.

Two members of staff will be required to supervise sessions in adjacent rooms.

A resit section has been set up on CitySpace UG resource centre where all documents relating to the resit including the timetables (the timetable will need to be updated as and when non BC/SE students book themselves in for a resit slot) can be found. Students were informed of this in their results letters. Resit BC and SE students were given all the documents with their results.

Part 2:

As agreed in our midterm review – students who secure a placement but fail PS/PD at part 2 will complete the resit during their internship year – again ALL students who FAILED have been told the following in their results letters:
‘if you secure / have secured a placement you will resit PS/PD during your placement year – your Workbased Learning Advisor (WLA) will contact you about this’
There are currently 16 students on placement who failed PS/PD at part 2. We have to decide between making the student do a presentation in the workplace OR conduct an interview in the workplace and produce a report. Once this is decided I will circulate the relevant guidance on the activity and details of the students required to resit. WLA’s will then deal with the resit task.
4.0 Results of student feedback on our primary activity (presentation exercise)
Students were asked to answer the following five questions:

Background: Before conducting this exercise when was the last time you had given a presentation on your own?
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Preparation: How did you find preparing for the scenario “proposing a website on a topic you feel passionate about”?

Support: Was there any support available before your presentation to help you prepare, i.e. online, email and information on who to go to for help/?

Support: How did you rate the support?


Feedback: How did you rate the Feedback you received on your presentation?

Overall: How useful was this exercise for you, do you feel it’s improved your confidence when doing future presentations?
136 students completed the presentation exercise and 74 of these returned questionnaires.  
Average Results:

	Preparation
	Support
	Feedback
	Overall
	

	3.337837838
	3.054054054
	4
	3.837838
	Average


Graphical representation of results and % scores
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4.1 Key findings 
45% rated the difficulty of the exercise 1 and 2 out of 5 1 being easy and 5 being difficult. No-one rated the exercise 5 but 9% rated it as 4. 

This shows that the exercise has the right balance, challenging enough to prepare the students for future presentations but not too difficult to prevent them making a reasonable attempt.

68% had done a presentation within the last year 16% had never done a presentation and 16% had done one over a year ago.
This highlights the timing of the exercise is ideal for students to practise their presentation skills 1. because for the majority its been over a year since they did a presentation and 2. because this will be there only chance to practise before they do an assessed presentation in the second semester.
77% of students felt there was support when preparing for the exercise but 16% were unsure if there was any support. 69% rated this support 3 or 4 out of 5 1 being poor and 5 being very good. 15% did not answer this question but 11% rated support as 5 / 5.
I feel this shows that students did feel supported. Support was provided through students making individual appointments with me and resources that were made available on CitySpace. 16% were unsure of any support perhaps this highlights the way in which information was communicated to students and this could be improved. The new PS/PD Learning module on CitySpace will help in this area.
96% received feedback on their presentation 1% did not 78% rated this feedback as 4 or 5 out of 5 1 being poor and 5 being very good. 15% rated feedback as 3 and 3% felt it was poor.

I think we can be pleased with the rating of the feedback we provided – to get more accurate / detailed results this question could be split between staff and student feedback

66% rated the activity as 4 or 5 out of 5 for usefulness 1 being not useful and 5 being very useful. 20% felt the activity was rated at 3.
5.0 Future Activities 
From 07/08 Professional Skills / Personal Development will be COMPULSORY for all part 1 students and will remain a prerequisite to placement for part 2 students.
I have formulated a list of proposed activities for PS/PD 07/08:
Part 1 

Semester 1

1. Introduction to PS/PD induction.

2. On entry skills questionnaire on CitySpace??
3. Presentation exercise
4. Presentation feedback on CitySpace

5. PebblePad tutorial sessions – ‘share with placements@soi.city.ac.uk’
6. CV approval task intro - personal tutor – (compulsory personal tutor meeting)
7. Personal tutor – goal setting task through PebblePad 
8. BCS presentation
9. Careers presentation - returning graduates presentation Q&A
10. Exam Technique Workshops/ Revision Workshops.
Semester 2
1. CV approval via personal tutor

2. Personal Tutor – reviewing achievement of goal(s) through PebblePad
3. Report writing workshop (Academic Learning Support)
Part 2
Semester 1
1. CV approval via PLU

2. PLU briefing session – ‘how to find a placement’
3. Fact finding interview sessions -3 per interviewee (PS/PD 06/07 students interviewed in pairs but this year we have less students on placement  I think 3 is suitable as it tests students ability to work together and cooperate, which they will need when they start the group project.
Semester 2

1. Job interview sessions – external providers – RBS and Accenture have offered these.
6.0 Actions

6.1 Resits

Upload all documents to CitySpace including timetables – update timetables as and when students apply

Team to view timetable and decide who will be present for each slot
Prepare tutor feedback sheet for resit

Print off feedback sheets and tutor review sheets

Email team about part 2 resit - presentation or interview Or decide at team meeting
Work through list of students who have found a placement and check if 

they passed ps/pd at part 2. (Completed – 16 students)
Once part 2 resit is decided create task brief and task assessment documents
6.2 Part 1 – General
Presentation – outline programme and purpose at induction
Create Learning Module on CitySpace for PS/PD 07/08

Upload programme documents
Finalise exact requirements for programme at part 1 – programme outline and gain aprroval
Prepare questionnaires “on entry skills development” (CitySpace)

6.3 PebblePad
Arrange meeting with Neal Sumner for ‘New upgraded PebblePad’ training - include 

Ginny/Peter others??
Formulate strategy for use of PebblePad in PS/PD (particularly the part we will use for assessment)

Strategy i.e the particular requirements for use of ‘PebblepPad’ in PS/PD need to be made clear to personal tutors and part 1 students.
Prepare task sheet - What do students need to do in Pebblepad tutorial session (document)

What do students need to do in own time (document / personal tutor will reiterate this in one on one meeting)

Sort out timetables for students/staff for PebblePad sessions

Book rooms / create timetables for staff and students on PebblePad sessions 
Prepare questionnaires on feedback for PebblePad (CitySpace questionnaire)

6.4 Presentation Task
Arrange meeting with Ann Marie to set up video streaming software (students presentation will be available to the group on CitySpace  ( is this a good idea?)
Decide how to set this up on CitySpace

Book AVA rooms for Semester 1 and set up timetables for students /staff

Prepare questionnaires on feedback for exercises (CitySpace questionnaire)

Recruit TA for assistance in studio

New staff feedback sheet - telling staff what to advise students - 

  arrange system to follow-up presentations, i.e, contact personal tutor about students who   did not attend (student will not progress without attendance helpful if p.tutor contacts student. Also does the student struggle with English, student needs to be informed of English help so does personal tutor) 
Presentation feedback sheet student (06/07 version? Review)
Presentation brief student (06/07 version? Review)
Create new guide for staff in presentation session (06/07 version? Review)
Create new guide for teaching assistant in presentation session (06/07 version? Review)
Attach additional sources for help on presentations in learning module

6.5 Report Writing
Contact Nick Townsend about report writing exercise workshops and arrange these for Wednesday afternoons (as planned in 06/07)
Find out who will be running Business Organisations [IN1001] module next year and contact about report writing assignment.
6.6 Personal Tutor - Goal setting & CV
Obtain list of PTs for 07/08 – PTs need to be informed of basic info to give students at first tutorial session.

Set up meetings with each Personal.tutor – CV approval and PebblePad session.
Prepare a ‘information pack’ for each personal tutor on what they have to do

6.7 Presentations
Invite in ex-City students – Q&A session
Sun Micro Systems

BCS??
6.8 Part 2

Set up interview skills sessions for students (RBS & Accenture)
Create Fact-finding interview guidance for interviews (including interview report)

Create Fact-finding interview timetables for students
Create Fact-finding interview assessment for part 3 student (review 06/07 version)
Upload all documents to CitySpace Learning Module.
I have included a list of all comments PS/PD 06/07 students made about the presentation exercise in the appendix below.
Mohson Khan
School Of Informatics

July 2007

Appendix A
Professional Skills / Personal Development Feedback

Comments from responders 

Preparation

I found this exercise enjoyable and I felt it helped me develop my presentation skills. I feel it may have helped me to develop my research skills more if the topic of the presentation had been predefined e.g. selecting a topic from a list of topics.

I thought it was fun and scary at times.

At first it felt like a bit of a chore because of other work commitments, but eventually I got into it and started to enjoy it.

I was more worried and spent more time thinking about how to cope speaking in front of the people than I had on preparing the scenario.

It was quite difficult as I had no idea what I wanted to talk about.

It was okay doing this presentation; it wasn't that hard because I had done a similar one in college.

It was quite easy since we could choose the topic.

I found it easy to find information on my subject, just not on how to structure it.

The way that we could choose our own topics rather than being given ideas was a good way to prepare for the scenario as we can talk about a subject we like.

It was nice to be given the choice of what we wanted to talk about. It made the task more interesting.

It provided good skills and is a very important skill in the industry.

Initially I though it would be pretty hard to do this, but after picking a topic I felt passionately about, I found it wasn't too bad.

Difficult as I hadn't presented anything before. This was my first presentation I had ever done on my own and the cameras added a bit of pressure.

Pretty simple to be honest. Just had to know your course content.

Difficult, a lot of choices. Didn't know which one to choose from.
Support

Online information gave more what I needed for the presentation.

The information that I gathered was based on my experience as I did youth working with my youth centre. I thought the information I had was substantial enough for my dialogue.

Using the internet helped me a lot because everything I needed to know about my topic was there, providing me with facts and opinions.

Support was general for presentations and not specific to task.

It was not easily or quickly accessible.

Emails were sent reminding us of the dates of presentation, when and where. Contact info provided if help required.

I didn't think there was that much useful information.

Some good links on City website.

Mohson was very helpful.

Support was very good; I had a lot of resources pointed out to me and well enough time to prepare.

It was okay. Got more support and advice from friends though.

The information on CitySpace was good, I would say. There were hint and tips of how to organise, conduct and maintain any presentation. Including slides and example to have an overview.

Very useful and fast email responses.

There was online information that guided me through the whole process.
Feedback

There weren't many people doing the presentation and I thought that I hadn't received enough feedback, but the feedback was very useful.

Feedback was given back immediately. Also the replay of yourself on TV gave yourself the impression others received.

Not very good, left me feeling unsure about my skills.

It was very useful, I learned a lot from it.

Discussed presentation with other students.

The teacher clearly told me using the video of my presentation how to improve myself.

We were shown a video of our presentation and given feedback by all other members and a lecturer allowing us to find the good and bad points of our presentation.

The task allowed me to see where I was going wrong whilst doing presentations from the view of others. This was helpful as next time I will know where my improvements are required.

I thought the feedback was very good. I initially thought the exercise would be a waste of time, probably more so because I was frightened of presenting, but found that the experience is probably going to be invaluable and am very thankful it was forced upon us.

Mohson's feedback was very clear and constructive. The group also gave good feedback.
Extra Comments

Quite useful since I have found out many companies require such presentations as intake for candidates.

The presentation exercise was very useful - I have learnt from feedback about body language and tone and timing of presentations - but I didn't build confidence and I still would feel nervous when doing presentations.

This task was very useful and has helped me a lot because I haven't really done many presentations before based on a topic and I now understand that presentations play a big part in your life.

The presentation was helpful as it improved my skill with using time efficiently. Although feedback was poor, I did enjoy the chance to present in front of fellow students.

It was useful because I learnt many things that I can use to improve my presentation skills.

It would be a good idea if you have two presentations: one in part 1, second in part 2.

I would like to ask the committee concerned with presentations to conduct at least 2 presentations not just 1. The more practice you have the more confident you get. The presentation really helps and I would like to do it again.

I think it made me panic more, but maybe that's just me.
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