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FAQs for Employers re Undergraduate Placements
Q. How do I recruit a student?
Q. How long does a placement have to be for?
Q. Do I have to pay the student?
Q. Does the student need a work permit?
Q. What happens if a student on placement fails their exams?
Q. Do I have to make work time available for the student to do their University work?
Q. Does the student have to do anything in particular - i.e. carry out any particular role or    project?
Q. Do I have to provide training in anything in particular, or at all?
Q. What is the BCS?
Q. Can I have more than one student? 
Q. What can I do if the student turns out to be unsuitable?
Q. When does the recruitment period begin and end?
Q. What formal arrangements and responsibilities do I have to  make/take? 
Q. Our work is commercially sensitive. Will this cause any problems?
Q. How does the university keep in touch with students while they are on placement?
Q. We are based outside the UK. Is it still possible for us to take a student?
Q. How do I recruit a student?
We just need a short description of the work you want doing. We’ll advertise it to students and let you have CVs. A paragraph is all we need to get started, but if you have more information, e.g. a job specification, and want students to apply on-line, by sending their CV directly to the employer, or by using an application form, that is fine too.
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Q. How long does a placement have to be for? 
There isn’t a fixed period for placements, although the majority of our students take a one year placement starting in the summer. 
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About six months is the usual minimum period for a placement, but we are always willing to be flexible about this. We do have students looking for project work who may be suitable for shorter term placements.    
The longest period a student can be on placement for is three years, (four days per week) on our Professional Pathway. However, many Professional Pathway students take more than one placement during their time on the scheme and we don’t expect employers to commit themselves to taking a Professional Pathway student on for any longer than they feel comfortable with at the outset. 
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Q. Do I have to pay the student?
Although most of our students are paid, there is no requirement on our part that the placement is paid. However, we do ask that an employment relationship be established between the employer and student, so that the organisation taking the student on placement is clearly responsible for the student’s health and safety while on placement.  

If you are unable to pay a salary then you could consider paying just travel expenses and a small meal allowance.
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Q. Does the student need a work permit?
Students do not need work permits to take placement employment (paid or unpaid) where this is part of their course of study (confirmed by the British Government's Home Office).
Return to top

Q. What happens if a student on placement fails their exams?

Students generally accept the offer of a placement before they have all their exam results. To prevent placement arrangements from being broken, students on one year/full-time placement can re-take modules or the complete year after completing the placement.

Professional Pathway students who fail exams can be required

by an Assessment Board to give up their placement and return to full-time study.

Should this be necessary, the employer will be given as much notice as possible.
Return to top

Q. Do I have to make work time available for the student to do their

University work?

No. Students on placement need to complete the British Computer Society’s Professional Development scheme documentation and maintain a reflective work log. However, it is not unreasonable to expect placement students to do this work in their own time, provided they are not doing substantial overtime which significantly reduces the amount of time available to them.
Professional Pathway students undertake work based projects which are assessed as part of their course. It is expected that these projects will be carried out in work time.

We ask that you allow the student time off to attend a one-day briefing for their final year. This normally takes place in May.
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Q. Does the student have to do anything in particular - i.e. carry out any

particular role or project?

The range of IT work that will give students good practical experience is broad.

Any role, typically at level 1 to 3 in the British Computer Society’s SFIA Plus Model is acceptable. 

Professional Pathway students do need to carry out some practical “design and build” work, but if there is no opportunity for this in the placement workplace, a project for them can be provided by another client organization. 
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Q. Do I have to provide training in anything in particular, or at all?

The main way students learn on placement is from the work they get the opportunity to do. There is no requirement to provide training, beyond the basics on e.g. health and safety, induction, etc.
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Q. Can I have more than one student? 
Yes.
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Q. What is the BCS?

The British Computer Society is the main professional body for IT professionals. 
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Q. What can I do if the student turns out to be unsuitable?
Students on placement are normal employees, so the usual rules apply about dismissing them. However, since they are normally employed for less than 12 months there shouldn’t be any problem in dismissing them if the arrangement is not working out. We hope that you would contact us to discuss any problems at an early stage so that we can try to help you resolve them.
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Q. When does the recruitment period begin and end?

Most students start placements in the summer, so the main recruitment period starts in October and runs until about June. However, we welcome enquiries at any time, and we do have students looking for placements during the June to September period too. 
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Q. What formal arrangements and responsibilities do I have to

    make/take? 
Students on placement are normal employees, albeit on a fixed term 12 month contract in many cases, so the formal relationship is that of employment. 

We require that students on placement document their experiences through a British Computer Society’s approved scheme. Within this scheme an employer will need to agree one page/six monthly Career Development Plan forms prepared by the student, and sign them off at the end of the period if the work has been completed. We also ask for an assessment of the student’s work at the beginning and end of the placement. We also ask that you validate (by signature) that any work examples the student provides to us are true examples of their work and that no confidential material has been included. 
It is also important that a named individual is identified as the student’s Work Place Supervisor, and that this person is available for a short meeting with the student’s placement tutor on two or three occasions during the placement.
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Q. Our work is commercially sensitive. Will this cause any problems?
No. We respect the needs of your company to protect your business assets. Students are asked to provide work samples and keep a log, but these can be edited before submission to the university to ensure that nothing sensitive is being submitted. Our records are kept under lock and key within the university. 
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Q. How does the university keep in touch with students while they are on placement?

Students are still assigned a personal (pastoral) tutor while on placement. In addition they are assigned to a Work-based Learning Advisor who will visit them two or three times during the placement and be available as necessary to answer queries related to the placement from the student or employer. 
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Q. We are based outside the UK. Is it still possible for us to take a student?

Yes!  We encourage our students to take one year placements anywhere in the world. It is not possible for Professional Pathway students to take placements outside the UK as they have to attend classes at the University one day per week. 
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Further information can be found on the School of Informatics web pages – 

http://www.soi.city.ac.uk/organisation/pluwebsite/index.html
