Placement Learning & Employer Relations Feedback
Combined for the use of our Web Presence

Collating and analysing feedback from employers is crucial to reviewing and improving our service, and to maintaining good relations with our placement providers. Every workplace has different expectations and needs.  Each year we gather feedback from employers on the quality of our students and our placement scheme.  The results of which we can be very proud of.  

The School of Informatics offers both applied and technical courses including various streams of Computer Science, Software Engineering, Business Computing Systems and Information Systems. Our courses provide our students with expertise in the key computing technologies, analysis and design methods, and programming languages currently employed in the IT industry.  The typical work roles our students perform on placement include Application Support, Business Analysis, Hardware/Software Installation, Help Desk duties, Project Support, Programming/Software Creation, Software Testing, User Support and Website Specialism.  
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(Source: ISM Roles 2006-07)

Our Placement Scheme is designed to complement and build upon the taught modules our students have completed; therefore it is essential that our courses successfully prepare our students for employment.  A massive 89% of employers reported that our students’ studies at City University prepared them for the work they were required to do, growing from 67% in 04/05.  This highlights the quality of our courses and our ability to effectively match our students with the placements our employers provide.  Again feedback is key to our success so any suggested improvements are fed-back through to the Course Directors, incorporated into our student Personal Development exercises, and used in reviewing our placement schemes. Completion of our Personal Development Plan (PDP) is a pre-requisite for our Placement Scheme.  Our structured PDP encourages students to become more career-focused, ensuring that students have the necessary skills for work including communication, presentation, report writing and team working skills. 

Throughout the recruitment process, we aim to keep employers well informed, to ensure our students are aptly prepared for work, produce quality CVs and possess appropriate interview skills. We aim to professionally manage the process and the transition to employment, and to maintain good relations and opportunities for future placements.  From data gathered in 06/07 67% of employers reported that the service we provided was either good or very good, showing consistency with 04/05 at 66% and growing significantly from 47% in 03/04.  We attribute this improvement to the introduction of our Professional Skills / Personal Development Scheme.  By working with our students from Year 1 through career development activities we can ensure that they have the necessary skills for employment and that they are enthused by the opportunities a placement can bring.  

Regarding the support we provide for placements, including communicating information about placement arrangements, help with placement documentation and visits from Work-based Learning Advisors, the results were again positive.  In 06/07 66% of employers regarded the support as good or very good, highlighting in particular the support provided from Work-based Learning Advisors. Again an area we continue to improve upon increasing from 55% in 04/05.  

We are always looking at ways to improve the support we provide, rather positively though we have found that the majority of our employers have been unable to offer suggestions! The suggestions we are given however, we act upon quickly and are viewed as opportunities that we can all benefit from.  For example, as the support offered from our Work-based Learning Advisors is deemed as an essential part of the success of our placement scheme, so we have retained visits as the main review method in our scheme.     

Whilst on placement students join the British Computer Society (BCS) and follow our approved Professional Development Scheme (PDS), this enables students to use the BCS framework of industry standards to gain professional status for the training and work experience they receive.  79% of employers in 06/07 regarded the BCS PDS as a positive contribution to the placement experience.  Their reasoning for this response included that the BCS documentation brought the placement into perspective allowing the student to identify key areas they had been involved in that they may wish to pursue in the future.  Also that the Scheme benefits both students and employers.

67% of employers in 06/07 reported that they would offer future placements, a figure that has continued to grow.  For those who declined the offer for future placement students, this decision was based on a lack of resources on their part.  
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