Placement Learning & Employer Relations Questionnaire
Students on placement 06/07

The following analysis was taken from 27 employer questionnaires, in 2006/07 there were 45 students on placement.  
21
How would you rate the support we provided to you for recruiting students?


21.1
Information about our placement schemes?


21.2
Quality of the CVs sent to you?


21.3
Handling of the placement arrangements prior to the student joining you?


21.4
In arranging students for future periods?


32
Are you offering future placements to City students?


43
How useful was the support we provided for the placement?


43.1
Communicating information about placement arrangements?


43.2
Help with completing the BCS PDS documentation?


43.3
Visits from a Work-based Learning Advisor?


54
How could we improve the support we provide?


65
Do you feel that the student’s studies at City prepared him/her well enough for the work he/she was required to do on placement?


76
Is there anything else you think should be taught prior to students starting on placement?


87
Do you think students’ placement work should count towards the marks for their degrees? ….and if so how?


98
Do you think that using the British Computer Society’s Professional Development Scheme contributes positively to the placement experience?


109
Do you think students should be encouraged to get extra qualifications for placement work eg the Graduate Professional Development Award in IT Services (Graduate Apprenticeship)?


1110
Would you be interested in any of the following?


1110.1
Advertising jobs with your organisation to our graduates?


1110.2
Offering three-month long full-time project work for MSc students?


1110.3
Offering project work for final year undergraduates?


1110.4
Professional Development activities, including workshops on IT careers/CPD logs?



1110.5
Membership of the British Computer Society?


1110.6
The BCS Professional Development Scheme?


1110.7
Participation in the teaching of our courses (e.g. giving lectures or seminars on your expertise)?


1110.8
Consultancy work for IT academics?


1110.9
Receiving information about short courses that the School of Informatics at City runs?




1 How would you rate the support we provided to you for recruiting students?
This question was divided into four key areas:

1.1 Information about our placement schemes?
1.2 Quality of the CVs sent to you?
1.3 Handling of the placement arrangements prior to the student joining you?
1.4 In arranging students for future periods?
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The majority of responses to each aspect of the questions were positive, with employers regarding the support the PLU provided as mostly ‘good’.

Regarding ‘Information about placement schemes’ 63% of recipients rated the support as being ‘good’ or ‘very good’, however 22% rated the support as ‘poor’ or ‘unavailable’, this represented 4 employers.  
80% considered the quality of CV’s they received to be either ‘good’ or ‘very good’, this was the highest positive response of the section.  No employers regarded the CV’s as ‘poor’.  

The majority of the responses regarded the handling of the placement prior to the student joining as ‘average’ or ‘good’, representing 77% of responses. However, more positively this question also saw the lowest percentage for ‘no support available’, at 6%.
The category for arranging students for future periods achieved the highest score for ‘very good’ at 18%, however it also scored highest for no support available again at 18%.  
2 Are you offering future placements to City students?
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There was a very positive response to this question, with 67% stating that they would offer a future placement to City students.  This included 3 out of the 5 employers who gave an answer of ‘poor’ or ‘nothing available’ to any section of question 1. 
General comments included a requirement for the PLU to contact employers months in advance regarding taking on another student.  STA reported that they required a placement student for longer than a year, therefore a possibility for a Professional Pathway opportunity.  
For those who stated that they would not be offering future placements, their decision was reportedly based on a lack of resources.  

3 How useful was the support we provided for the placement?
This question was divided into three areas:
3.1 Communicating information about placement arrangements?

3.2 Help with completing the BCS PDS documentation?

3.3 Visits from a Work-based Learning Advisor?
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Communicating information about placements arrangements achieved the lowest combined score for ‘good’ and ‘very good’ responses at 54% and a reasonably high score of 13% representing a response of ‘poor’.

The degree of support received with helping to complete the BCS PDS documentation received a more mixed response with ‘average’, ‘good’ and ‘very good’ scoring fairly evenly. The 4% who reported that they received no support for this represented only one company.  
The quality of support received through visits from a Work-based Learning Advisor achieved the most positive of responses with 88% regarding the support to be ‘good’ or ‘very good’.    
4 How could we improve the support we provide?
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The majority of employers did not offer any suggestions as to how support could be improved; however where suggestions were made the most common were more clarity on what is required from the beginning and more/improved visits & communication.  These responses included:

· Guidance on the skills set covered

· A breakdown of what the student is expected to complete 

· More information/structure 

· Information on what the employer is expected to do

· More frequent visits

· Being kept up-to-date
These results reflect the responses to question 3, section 1 that communicating information about placement arrangements could be improved.  However the fact that employers requested more/improved visits and communication contradicts the result of question 3, section 3 where the level of support provided by WLA’s was deemed as very positive.  
Only 4% of employers reported that the level of support provided could not be improved.  

5 Do you feel that the student’s studies at City prepared him/her well enough for the work he/she was required to do on placement? 
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This question generated a very positive response with 89% of employers reporting that the student’s studies at City University prepared them for the work they were required to undertake on placement.  Only 4% (representing just one employer) felt that the student’s studies had poorly prepared them for employment.  
This employer stated that the student has “unrealistic expectations” of the placement and that “students should have more significant hands-on experience of a technology or product if doing technical work”.  
Further suggestions regarding what else employers would like students to be taught prior to starting on placement are reported in the analysis of question 6.
6 Is there anything else you think should be taught prior to students starting on placement?
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Corresponding with the result of question 5, the majority of employers (48%) did not specify any improvements to the curriculum to prepare students for placement work.  Where suggestions were made, employers reported a need for soft skills, for example communication, time management, etiquette and presentation, and improved work-based technical skills, in particular MS Office.  
These suggestions in full were:

“Students to be given a lecture to prepare/inform them what to expect when working in a professional environment”

“Better expectation setting around business acumen, behaviour in the workplace. Standard usage of MS Office, especially Outlook”

“How to present”

“Some more explanation about business communications & standards, eg protocols etc.”

“Microsoft Office skills”

“MS Office (Excel) are a plus, more project work needed”

“Work based technical skills”

“Collaborative working tools, remote meetings, teleconferencing”
Other useful suggestions included:

“Insights personality training, maybe elements of Six Sigma or project management methodologies”
“Commercial awareness/company knowledge” 

“More project related work” 

7 Do you think students’ placement work should count towards the marks for their degrees? ….and if so how?
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59% of responses stated that they did feel the students’ placement work should contribute towards the degree mark.  Some employers were under the impression that this was currently the case.  For those who felt that the placement work should count towards the degree, they believed that the employer should play a significant role in the recommending/setting of objectives and with the approving/assessing of work completed.  Others suggested that marks should be awarded for each individual piece of assessment, and also that the work conducted during their placement year should contribute to the final year project.   
Those who felt that the placement year should not count towards the final degree mark represented 15% of the responses.  The most frequent concern was one of consistency.  In order to conduct this fairly and efficiently employers felt this could only be achieved through more structure and administration, due to apprehension regarding moderating the system across the board and with maintaining control.  The issue of fairness was also raised pertaining to students who, for whatever reason, do not complete a placement year or for those whose placement is not directly related to their degree.  Finally, one employer felt that the experience gained whilst on placement was a reward in itself that positively contributes to students’ employability.      
8 Do you think that using the British Computer Society’s Professional Development Scheme contributes positively to the placement experience?
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There was little feedback given regarding this question that expanded upon a yes or a no response.  
79% of employers regarded the BCS PDS as a positive contribution to the placement experience.  Their reasoning for this response included that the BCS documentation:

“brings the placement into perspective and allows the student to identify key areas they have been involved in, that they may pursue in the future” 

“gives the student an additional certificate and a reason for doing the placement”

“benefits both student and company and it re-enforce the student program [the company] operates”.
7% of responses stated they did not feel it contributed positively, employers commented that it did not relate to current practices/technologies and that not all tasks were covered by the BCS.   
9 Do you think students should be encouraged to get extra qualifications for placement work eg the Graduate Professional Development Award in IT Services (Graduate Apprenticeship)?

[image: image9.emf]Do you think that students should be encouraged to 

get extra qualifications for placement work?

66%

19%

15%

Yes

No

Not specified


Again, the response to this question was largely positive with 66% agreeing that students should be encouraged to get extra qualifications for placement work.  The general consensus was that any additional qualifications could be nothing but beneficial to both students and the work place.  It would provide recognition for the students’ efforts and stand them in good stead for the future, but would also be advantageous to employers knowing that the graduate had already gained experience in certain areas.  One employer reported that this type of certification would be beneficial to students before placement work assignments; another stated that although additional qualifications were beneficial, the employer preferred their internal development facilities.  
19% felt that this would not be of benefit stating such apprehensions as it requiring too much input from the employer, and that it would involve the student taking too much time away from the work in hand at little value to the employer. 
Representing the 15% who did not provide a specific answer, one employer stated that they did not know what this qualification was so it was therefore impossible for them to comment.   

10 Would you be interested in any of the following?
This question was divided into nine key areas:
10.1 Advertising jobs with your organisation to our graduates?

10.2 Offering three-month long full-time project work for MSc students?

10.3 Offering project work for final year undergraduates?

10.4 Professional Development activities, including workshops on IT careers/CPD logs?

10.5 Membership of the British Computer Society?

10.6 The BCS Professional Development Scheme?

10.7 Participation in the teaching of our courses (e.g. giving lectures or seminars on your expertise)?

10.8 Consultancy work for IT academics?

10.9 Receiving information about short courses that the School of Informatics at City runs?
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For each section of this question, the majority of employers did not wish to discuss further any of the stipulated categories.  APACS Ltd, Hemini plc and IBM requested information regarding all aspects.  
Please see below for a breakdown of which companies requested what:

Advertising posts to graduates: The Carphone Warehouse, STA Travel, LogicaCMG, Emanuel School, GlaxoSmithKline, Fusion Business Solutions, BT, Hemini plc and IBM.  This was the most sought after information, an area we can explore.  
Offering three month internships: The Carphone Warehouse, APACS Ltd, BT, Whipps X MEC, Hemini plc and IBM.  

Offering project work to final year undergraduates: Avis Europe, APACS Ltd, GlaxoSmithKline, Whipps X MEC, Hemini plc and IBM.  
Professional Development activities: Carphone Warehouse, APACS Ltd, Hemini plc, Trigold and IBM.  
Membership of the BCS: APACS Ltd, Emanuel School, Hemini plc and IBM.

The BCS Professional Development Scheme: APACS Ltd, Emanuel School, Hemini plc and IBM.

Participation in the teaching of our courses: The Carphone Warehouse, LogicCMG, Avis Europe plc, APACS Ltd, GlaxoSmithKline, Trigold, Hemini plc and IBM.
Consultancy work for IT academics: APACS Ltd, Hemini plc and IBM.  
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